
PRE-DELIVERY GUIDE
BEACHCOMBER HOT TUBS

Preparing the way for your New Beachcomber Hot Tub 
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1  Learn how simple it is to prepare for installation

2 Follow our quick checklist for choosing the perfect location

3 Discover the best delivery route

4 Get to know your Beachcomber Family and the resources we provide you

Inside this guide:

Vacation,  
365 days a year.
A Beachcomber Hot Tub® is designed to be enjoyed 

all year-round, as your own personal oasis right 

outside your back door!  

Easy, quick. Completely stress-free. 
That’s how our owners describe their hot tub delivery!



Enjoy all-year!
Relaxation, any time you want it. Spending time in your Beachcomber Hot Tub® 

is like being at a world-class resort, right in the comfort of your own backyard! 

Make it as accessible as possible.  

Keep it close to a back door. Even in the deep-freeze of winter, you can quickly 

step in, and enjoy the incredible hydrotherapy benefits.

If you are planning on having your deck surround your hot tub, always make  

sure to have the hot tub on-site before any cuts are made. We build each model 

by hand, from scratch. Slight variations in dimensions may occur and it’s always 

recommended to measure the actual purchased hot tub to ensure in-deck 

installations will fit absolutely perfectly. 
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We recommend one of these simple ways to prepare the ground for your hot tub:

PATIO BLOCKS CONCRETE PAD CRUSHED GRAVEL WOOD DECKING INTERLOCKING BRICKS

When you install the foundation, be sure that the water drains 

away from it. Placing the hot tub in a depression without provision 

for proper drainage could cause rain or water overflow to flood the 

equipment and create a wet condition in which the hot tub could sit. 

If your hot tub is a HYBRID4® edition, ensure that you leave enough 

room for the SafeAxiss™ Steps. Make you write down measurements 

to accommodate any other accessories you may want in the future.

Installing a hot tub on a deck is a popular location for many home 

owners. Before placing your hot tub on or in your deck, consult your 

local store for exact measurements and building code information  

for proper weight support.

Laying the 
foundation

Your hot tub must be placed on a flat, level spot  

that will support the weight over the long-term. 

Patio blocks are preferred as they are easy to lay 

down with sand, a perimeter border, a long, straight 

board and a level to ensure your spot remains flat.  
 

Shown in this example are 24”/61cm blocks.
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Our specialized, one-piece thermoformed 

foundation caps the bottom of your hot tub to 

make it an enclosed, completely integrated unit. 

Constructed using ABS plastic composite, bug 

invasions, moisture, and rodents are no match! 

The difference of Beachcomber’s Perma-Seal™ 

For installation convenience, every model is 

fitted with Dual Side Electrical Conduit Access 

(with the exception of the 320). 

Preparing the site

A Beachcomber Hot Tub® is fully portable. If you move, simply take it with you. It’s a fully integrated 

unit; all you need is a flat, level location, an electrical line, and water from your garden hose. 
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How to prepare for set-up

SITE SURVEY TEMPLATE KIT  
 

Available at your local Beachcomber store, bring home to measure the space for 

your new hot tub. Whether it’s on a deck or on a pad, this is a simple and effective 

way to plan the perfect location for your hot tub. 

Ask your store for an in-home site inspection. Your local building code will give 

you the requirements for proper support of your hot tub on a wood deck as the 

average size filled hot tub can weigh more than the car in your driveway.  

It must be supported properly to ensure a safe and reliable installation.

Our recommendation has always been to install your hot tub outside on a deck 

or on a pad, but if you do decide to install it inside your home, ensure that your 

contractor provides proper ventilation according to your local building code.

Remember to keep an outdoor faucet accessible

Specially treated water is not required to fill your hot tub initially, just make sure 

you have easy access to a garden hose. Simply place it in the tub, and bring the 

water up to the recommended levels as found in your Owner’s Guide, and follow  

the instructions of your chosen water care program. 
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Planning your backyard 
for the best experience

PRIVACY 

Get the relaxation and calm that you need, by planning your hot tub location  

for the best privacy. Where are your neighbours’ windows, patios, and doors? 

Are there any trees or fences that they might remove in the future?  

Find a place that’s private and relaxing, with a view that’s not directly  

into your neighbours’ house or yard. 

 

KEEP IT CLOSE TO YOUR BACK DOOR 

Ensure that you place it just steps away, so that you can enjoy it in any weather. 

Based on feedback from owners, within 10 feet is the ideal distance. 

Tree needles, leaves, branches, or sap, can quickly dirty the hot tub. 

Try to keep your hot tub protected or enough distance away from 

tree cover to save time and energy in cleaning. 



89 x 89 inches

226 x 226 cm

38”/97 cm high

Model 750, 740, 738, 

669, 658, 590, 380

80 x 88 inches

203 x 224 cm

38”/97 cm high

Model 730, 720, 667, 

656, 655, 570, 550, 

360, 350

70 x 86 inches

178 x 218 cm

38”/97 cm high

Model 664, 663, 

654, 540, 538, 340

57 x 75 inches

145 x 190 cm

30”/76 cm high

46 x 86 inches

145 x 190 cm

30”/76 cm high

Model 520

78 inches

198 cm

34”/86 cm 

high

Model 320 Model 007

Hot tub area dimensions

All Beachcomber Hot Tubs fall under one of these Six different outside area dimensions shown below. 
See page 9 for more info.

HYBRID4® Step Top Views LEEPTM Step Top Views

Available as an option, the Portable Step gives 

you an easy way to enter and exit your hot tub.

The SafeAxiss™ steps, included with the HYBRID4® 

Edition gives you both a safe easy way to enter and exit, 

and a cover for your Energy Saver equipment.

32.63” / 82.88cm12” / 30.48cm

12” / 30.48cm 14.20” / 36.06cm

25.44” / 64.61cm

7.20” / 18.28cm

42.75” / 109cm

22” / 55.8cm

19.5” / 49.5cm

16” / 40.6cm

25” / 63.5cm

12” / 30.5cm

Beachcomber Safety Steps
Depending on your purchased model, SafeAxiss™ Steps may be included.  

Below are the dimensions of the steps to help you pick the best hot tub location in your backyard. 
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Planning your 
delivery route 

saves time

  automobiles / recreational vehicles  

  gutter / facia / soffit overhang  

  electrical / gas meter equipment  

  doghouse / playhouse 

  stairs / steps / railings 

  uneven ground  

  slippery slope or path

  trees / foliage / shrubs 

  patio furniture / deck chairs  

  fences or narrow gates  

  gravel, rocks or wood piles 

  adequate access to wood decks 

  door openings (if applicable)  

  sheds or built-in structures

USE THIS SIMPLE CHECKLIST TO PLAN YOUR ROUTE!

Measure the width of stairs and steps to get up and over

Are there railings in the way, and how wide apart are they

Measure to see if shrubs or trees are an obstacle

Check the doghouse or shed to see available clearance

Measure for overhanging gutters or downspouts

Ensure sidewalks are free of objects and clutter

Check for uneven ground or slippery slopes

Gate measurement for clearance

Recreational vehicles and cars in the driveway

Take the time to sketch out a quick map for the delivery 

personnel when they deliver your hot tub. A map like this is 

invaluable, not only so that they can plan the route, but ensure 

that they follow your instructions when they arrive. For some 

deliveries, the new owner may not be home so having a map 

helps our delivery team know where to go and what to do. 

PROVIDE SPECIAL MEASUREMENTS: Gate width:                 Stair width: 
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Important statistical information
Below are the basic requirements and details for your hot tub. For more complete statistical 

information about your hot tub, check our website or talk to your Beachcomber store. Remember, 

installation of your Beachcomber should be performed by experienced, licensed professionals.

MODEL SEATING CAPACITY DIMENSIONS FILLED WEIGHT WATER CAPACITY

750 SLB 8 (7 active seats  + 1 cooling seat) 89 x 89 x 38” / 226 x 226 x 97cm 4446 lbs / 2017 kgs 437 US gal / 1654 ltr

750 8 (7 active seats  + 1 cooling seat) 89 x 89 x 38” / 226 x 226 x 97cm 4446 lbs / 2017 kgs 437 US gal / 1654 ltr

740
5 (5 active seats + 1 lounger, and 

a cooling bench)
89 x 89 x 38” / 226 x 226 x 97cm 4162 lbs / 1888 kgs 403 US gal / 1526 ltr

730 6 (4 active seats + 1 lounger + 1 cooling seat) 80 x 88 x 38” / 203 x 224 x 97cm 3470 lbs / 1574 kgs 335 US gal / 1268 ltr

720 7 (6 active seats + 1 cooling seat) 80 x 88 x 38” / 203 x 224 x 97cm 3695 lbs / 1676 kgs 362 US gal / 1370 ltr

710
4 (3 active seats + 1 lounger, and 

a cooling bench)
70 x 86 x 38” / 178 x 218 x 97cm 3037 lbs / 1378 kgs 280 US gal / 1060 ltr

590 / 669 7 (7 active seats, and a cooling bench) 89 x 89 x 38” / 226 x 226 x 97cm 4312 lbs / 1956 kgs 430 US gal / 1628 ltr

570 / 667 6 (6 active seats, and a cooling bench) 80 x 88 x 38” / 203 x 224 x 97cm 3670 lbs / 1665 kgs 362 US gal / 1370 ltr

550
5 (4 active seats + 1 lounger, and 

a cooling bench)
80 x 88 x 38” / 203 x 224 x 97cm 3820 lbs / 1733 kgs 379 US gal / 1435 ltr

540 / 664 5 (5 active seats, and a cooling bench) 70 x 86 x 38” / 178 x 218 x 97cm 3103 lbs / 1408 kgs 300 US gal / 1136 ltr

530 / 663 4 (4 active seats, and a cooling bench) 70 x 86 x 38” / 178 x 218 x 97cm 3394 lbs / 1540 kgs 335 US gal / 1268 ltr

520 2 (2 loungers) 57 x 75 x 30” / 145 x 191 x 76cm 1885 lbs / 855 kgs 175 US gal / 662 ltr

380 / 658 7 (6 active seats + 1 cooling seat) 89 x 89 x 38” / 226 x 226 x 97cm 4212 lbs / 1911 kgs 418 US gal / 1582 ltr

360 / 656 6 (6 active seats, and a cooling bench) 80 x 88 x 38” / 203 x 224 x 97cm 3528 lbs / 1601 kgs 345 US gal / 1306 ltr

350 / 655 
5 (4 active seats  + 1 lounger, and 

a cooling bench)
80 x 88 x 38” / 203 x 224 x 97cm 3778 lbs / 1714 kgs 375 US gal / 1420 ltr

340 / 654 5 (5 active seats, and a cooling bench) 70 x 86 x 34” / 178 x 218 x 86cm 3143 lbs / 1426 kgs 300 US gal / 1136 ltr

320 6 (6 active seats, and a cooling bench) Diameter 78 x 34” / 198 x 86cm 2444 lbs / 1109 kg 242 US gal / 916 ltr

007 2 (2 active seats, and 2 cooling benches) 46 x 86 x 30" / 117 x 218 x 76cm 1679 lbs / 762 kgs 155 US gal / 587 ltr

www.beachcomberhottubs.com/contact-us

We’re here to serve you!

Your local Beachcomber store is here to serve you. We offer water care products and accessories  

for your hot tub so that you have all you need to enjoy relaxing in your Beachcomber for years to come.  

Ask us about products that will enhance your ownership experience.

Your store will confirm these statistics upon installation as they may change from time to time without notice as new innovations and 

changes take effect. Please check with your Beachcomber store for specific, statistical information on the hot tub model you choose 

before any installation work is performed. Don’t forget that people add weight to these statistics. For example, four average adults at 

150 pounds each, adds 600 extra pounds to your hot tub.



Discover the best hot tub water care 
solutions & accessories
Beachcomber offers many different products to enhance your hot tub experience. Learn more 

about our Water Care products online or at a participating store. Clean, healthy water. Simplified.

Install a Beachcomber HEATSHIELD™  

Cover Lifter for Easy Enjoyment!

LIFT ‘N STORE™ COVER LIFTER

LIFT ‘N STORE™ cover lifter is a simple and convenient way to lift and store your HEATSHIELD™ cover 

quickly and get it out of the way. This clever cantilever design is affixed to the bottom of the hot tub skirt 

allowing for easy maneuverability and trouble-free use.

SLIDE ‘N STORE EXTREME™ COVER LIFTER

SLIDE ‘N STORE Extreme™ cover lifter is an amazing solution manufactured to provide quick removal  

of your HEATSHIELD™ cover with minimum effort while in use. Without any complicated steps or drilling 

required, the SLIDE ‘N STORE Extreme™ simply slides under the perma-seal base. The improved built-in 

hydraulic pistons makes for easy on-and-off cover lifting.

AIRLIFT™ COVER LIFTER

AIRLIFT™ is a premium, hydraulic solution for your hot tub cover. Engineered with aircraft grade corrosion 

proof metals, AIRLIFT™ incorporates hydraulic assistance for easy lifting and closing, and provides flexible 

mounting options for all hot tubs and surroundings. 

CARE FREE

We have designed the leading-edge CARE FREE line-up of water care solutions that 

minimize the use of traditional stanitizers, oxidizers, and conditioners, and instead 

deliver healthier, clearer water, in the fastest possible time.

CARE FREE is designed to be used with our CARE FREE BOOST™ sanitizer. Together, 

they work to condition and sanitize your hot tub water. Add in SOFT, a universal water 

enhancer that creates a more soothing and comforting quality in your hot tub water 

while moisturizing skin, and you’ll have the complete CARE FREE Pack! 
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We’ve got you covered

Beachcomber’s Protection Guarantees

Sleep well, our team has you covered. Our belief in a zero defects approach to our 

Canadian-made products ensures that each Beachcomber Hot Tub® that leaves our 

factory maintains the standards that continue to set us apart from our competitors. 

We want you to feel absolute confidence in your investment. That’s why every 

Beachcomber Hot Tub® comes with our Standard Protection Guarantee, at no extra 

charge. Because your time should be spent loving your Beachcomber, not worrying.

Our 5-Year Premium Protection Guarantee Upgrade provides an additional 3 years 

of coverage on major components of your hot tub, including the Smart Sense Heater, 

Enviroskirt cabinetry, and leaks caused by defects. 

Thank you for spreading the word!

Beachcomber Hot Tubs® was founded on the same principles we are known  

for today. Our one-of-a-kind, custom tailored experience, creates Beachcomber 

champions with each new owner. Share your experience with your family and 

friends and enjoy the benefits of our Beachcomber Referral Program.

More details available at your local store.

We value your trust and 

confidence in us and our 
products, with sincere  

gratitude and many thanks.

Keith Scott

contact@beachcomberhottubs.com
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